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Since its foundation in Frankfurt and Munich, Hauck & 
 Aufhäuser Privatbankiers AG has  always set great store 
in independence, corporate responsibility and a close 
 relationship with its clients. Fiercely independent, we strive 
to the best of our abilities to understand as precisely as 
possible your quite individual situation, concerns and 
goals. We work closely with you to develop an  investment 
concept consisting of bespoke, integrated solutions that 
ideally suit your personal wishes and needs.

In order to provide you with individually tailored advice 
and, where appropriate, asset management services, we 
therefore require information about your knowledge and 
experience with regard to transactions in certain types 
of securities, your financial situation, including your ability 
to bear losses, as well as your investment objectives, 
 including your risk tolerance.* The German Securities 
 Trading Act (WpHG) places a requirement on us to collect 
and document such information. This requirement forms 
the basis for responsible  investment advisory services.

If you have appointed an external asset manager, 
 consultant or sales partner to manage your  investments, 
we are your reliable depositary bank. 

INVESTMENT IS A MATTER OF TRUST

INFORMATION FOR ELIGIBLE 
 COUNTERPARTIES

Eligible counterparties may apply to the bank to be treated 
as clients with a higher level of pro tection (retail investors 
or professional clients). This application is to be made 
in writing to the bank and shall include information on 
 whether the treatment as a retail investor or professional 
client relates to one or more investment service(s) or to 
one or more transaction(s) or to one or more transaction/ 
product type(s). 

In order to execute orders at the desired higher level of 
 protection, following submission of the application for 
 reclassification, the bank must  obtain information from the 
eligible counter party in accordance with the stipulations 
of the German Securities Trading Act (WpHG). This 
 information must then be recorded in the system. For this 
 reason, when using this option for the first time, please plan 
a lead time of about one week prior to order placement.

SUPERVISORY CHANGES – MIFID II

Over recent years, a range of European legal  requirements 
have been put in place for investment service providers 
which are, in particular, designed to protect individual 
 clients and investors as well as to improve market trans-
parency. The first step  involved the German implemen
tation of the  European “Markets in Financial Instruments 
 Directive” (MiFID), which entered into effect on November 1, 
2007. The German implementation of the “Markets in 
 Financial Instruments Directive II” (MiFID II) entered into 
 effect on January 3, 2018. 

Many of the changes to German law will be  primarily 
 implemented through the German Securities Trading Act. 
In the following, we would like to briefly present some of 
the key content and explain how we will implement the 
 requirements. 

*  We would like to draw your attention to the fact that, for statutory 

 reasons, in the course of execution-only business (i.e. not including 

 advisory services or re c ommendations on our part), we are neither 

 required to, nor will we, appraise your securities orders in non- complex 

financial instruments in terms of the appropriateness of the financial 

instruments or services. 
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INVESTMENT ADVICE AND INDEPENDENT 
FEE-BASED INVESTMENT ADVICE

The German Securities Trading Act stipulates that invest-
ment service providers are generally able to offer two forms 
of investment advice: 

Independent fee-based investment advice largely involves 
the provision of investment advice on the basis of fees that 
are solely paid by the client. In this variant, the independent 
fee-based investment advisor is not permitted to accept 
or retain any thirdparty benefits, such as in the form of 
commission payments or similar. In addition,  independent 
fee-based investment advice must take into account a suf-
ficient range of financial instruments offered on the market 
that are  adequately diversified in terms of nature, issuer or 
provider and are not limited to financial  instruments which 
are issued or offered by the advising investment services 
provider itself, or whose providers or issuers are closely 
linked to the investment services provider or otherwise 
 have such close legal or commercial links with it that could 
compromise the independence of the investment advice. 

However, in the case of investment advice relating to finan-
cial instruments that is not independent fee-based invest-
ment advice, the bank may accept benefits where this is 
permitted under the provisions of the German Securities 
Trading Act (from January 3, 2018, in particular section 70 
of the WpHG) and provided that the receipt of such benefits 
is disclosed to the client. At the same time, the receipt of 
such benefits shall serve to improve quality for the client. 
For more information, please refer to the brochure “Infor-
mation on Handling Conflicts of Interest”. In addition, the 
bank shall provide the client in the form of an  annual report 
and at any time upon request with details of any benefits 
received in a timely  manner prior to entering into the trans-
action.

Hauck & Aufhäuser Privatbankiers AG does not offer 
 independent fee-based investment advice. 

RANGE OF SERVICES FOR INVESTMENT 
 ADVICE  (INVESTMENT ADVISORY UNIVERSE)

For the purpose of providing investment advice to clients 
of Hauck & Aufhäuser Privatbankiers AG, the bank selects 
certain financial instruments that are reflected within the 
investment advisory universe. It is not permitted to provide 
investment advice on other financial instruments outside 
the investment advisory universe.

PRODUCT BUNDLES

“Bundled products” means combining products or 
 combining products and financial services into one new 
product. This could involve bundling  financial instruments 
or bundling financial services. This also includes, for 
 example, fee models that  comprise several investment 
 services and non-core investment services provided by 
the bank. During the initial meeting, Hauck &  Aufhäuser 
 Privatbankiers AG will inform its  clients about the available 
fee models and how they are structured and whether the 
various  components can be purchased separately.
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We offer you as a service in the securities  business 
 practically all types of transactions in financial instruments, 
particularly in connec tion with the acquisition, sale and 
 safekeeping of securities as well as asset management.

You receive extensive information from us – such as the 
“Basic Information on Securities and Other Investments” – 
that provides you with a com prehensive overview of the 
most important forms of securities investment and the 
 typical  associated opportunities and risks. Furthermore, 
we would like to point out that prospectuses for publicly 
 offered securities are made available by the  issuers of 
such securities (usually on the  issuers’ websites). Of course, 
you can also request a print  version free of charge from us.

If necessary, you will be given additional in formation in 
the course of providing tailored advice prior to the perfor-
mance of any investment service or non-core investment 
service. We fulfill our information obligations as  stipulated 
in the German Securities Trading Act through providing 
detailed  preliminary  information and transparent contrac-
tual documents. The sales partners, consultants and asset 
managers who work with us are also  required to comply 
with this statutory obligation.

Unless otherwise agreed, we faithfully execute the orders 
which we accept from our clients or their external asset 
managers for securities transactions in writing, in personal 
meetings with our advisers and also via telephone. 

We would like to inform you that, starting in 2018, we are 
required to record all telephone calls and communication 
– including via electronic media – relating to the provision 
of  investment services and activities in connection with 
the acceptance, forwarding, transmission and execution 
of client orders. The recording  obligation shall also apply 
even if calls do not  result in the conclusion of securities 
transactions or the performance of non-core investment 
 services.

TRANSPARENCY IS IN THE BEST INTEREST  
OF OUR CLIENTS

Please note that it is not permitted by law to  conduct the 
above-mentioned conversations if they are not recorded. 
The legislature grants  clients the right to request a copy 
of the recordings of calls and communication within the 
 stipulated retention period. The retention period for 
 recordings is generally five years (seven years in individual 
cases), meaning that a copy of the recordings may also be 
requested within this fiveyear period.

The aim of these measures is to improve investor protec-
tion and market transparency, in par ticular with a view to 
preserving evidence and monitoring compliance with legal 
requirements in the securities business. 

You will receive further information and agreements – 
 where required and relevant – in the course of the 
 securities account opening process. 

The prevailing language for the contractual  relationship is 
German. Our contact details can be found on the back of 
this brochure, on our  headed paper or also the website of 
the bank (www.hauck-aufhaeuser.com).

COST TRANSPARENCY

The legislature stipulates that before (ex ante) and after 
(ex post) concluding a transaction, each  client will receive 
information on the costs  incurred in connection with the 
concluded transactions. 

Before concluding the transaction (ex ante), the client 
must be informed of the costs in “one sum” and “as a per-
centage”. Relevant costs are such costs for the investment 
services and the  financial instrument. 

Furthermore, the client will subsequently (ex post) receive 
a cumulative statement of costs for his transactions where 
he has ongoing, long-term business relations with the 
bank.
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PERIODIC STATEMENT OF SUITABILITY AS 
PART OF INVESTMENT ADVISORY SERVICES

As an additional service, the legislature  envisages the 
 possibility for banks to provide their clients with a so-
called “periodic statement of suitability”.

For example, clients could be provided with information 
once annually on whether the financial instruments they 
hold are still suitable for them. Hauck & Aufhäuser Privat-
bankiers AG does not provide such periodic statements of 
suitability. By way of alternative, Hauck & Aufhäuser Privat-
bankiers AG offers a personal meeting with the relevant 
client advisor at least once a year. Here, it is possible to 
check individually whether the  client’s portfolio still meets 
his investment objectives and investment profile.

LOSS THRESHOLD WARNINGS

In the case of leveraged products and products with 
 contingent liabilities, as part of its investment advisory 
services, the bank notifies its  clients when the initial value 
of the financial instrument in question falls by 10%, and 
thereafter in 10% in crements for each loss in value. Indivi-
dual reports are provided for each financial instrument at 
the latest on the following business day.

Within the framework of financial portfolio management 
(asset management), the 10% loss threshold warning is 
 issued at portfolio level.

TARGET MARKETS

We would like to inform you about that the bank designates 
a socalled “target market” for the financial instruments it 
sells. In so doing, information on the issuer is processed 
and, if necessary, supplemented. The purpose of the target 
market is to describe the typical client group for which the 
product was designed or intended.

We take this target market fully into account in the re-
commendations we give in connection with the provision 
of investment advice. To this end, we determine a personal 
target market for each client. This is determined, among 
other things, by the information collected through the 
 German Securities Trading Act questionnaire (in particular, 
investment objectives, investment horizon, risk tolerance, 
 financial lossbearing capacity as well as the client’s know-
ledge and experience – provided that a German Securities 
Trading Act questionnaire is collected). In certain situations, 
we believe it may make sense for you to invest in a financial 
instrument that is not in your target market (for example, as 
a hedging transaction or as an addition to your portfolio). 
We document this transparently when providing investment 
advice.

If you submit orders to us as part of an execution only trans-
action, we only check the target market criterion of “client 
category”. In the case of orders that you submit to us for 
complex financial instruments, we also check your know-
ledge and experience. All other target market criteria are 
not taken into account. In both cases, we reserve the right 
not to execute orders or, in individual cases, to place them 
only after issuing a warning notice should the financial 
 instruments not correspond to your target market.
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The term “best execution” stands for the statutory obliga-
tion of financial service providers to execute the orders of 
their clients on the most favorable terms possible. In 
 addition to the price for the  security or financial instrument, 
best execution includes the transaction costs, the speed 
of ex ecution and the settlement of the order. Hauck & 
 Aufhäuser Privatbankiers AG has always been committed 
to achieving the best  possible result for you when executing 
orders.

BEST EXECUTION OF YOUR ORDERS

This objective applies to all investment service providers 
within the EU and, in Germany, is  enshrined in the German 
Securities Trading Act. Unless our clients issue us with 
 explicit instructions on the execution venue to which the 
order is to be directed, our best execution rules shall apply. 

The “Order Execution Policy in Financial  Instruments” 
 enclosed with this information pack gives you a compre-
hensive overview of Hauck & Aufhäuser Privatbankiers 
AG’s order execution policy along with the products it 
 offers. As always, we will inform you promptly about the 
execution of your individual order in accordance with No. 3 
of the Special Conditions for Securities Transactions.

For Hauck & Aufhäuser Privatbankiers AG,  diligence, 
 compliance with market standards and acting in the best 
interests of our clients are a matter of course. 

We have defined both internal standards and  specific 
codes of conduct in order to identify, rule out in advance or 
appropriately control any  potential conflicts of interest.* 
To this end, our bank has established an independent 

YOUR INTERESTS DEFINE OUR ACTIONS

 Compliance unit under the direct supervision of the 
 Management Board. It is tasked with  monitoring and 
 providing advice on how to  appropriately handle unavoid-
able conflicts of  interest in order to ensure that such 
 conflicts of interest do not impact negatively on our 
 clients.

*  For more details, please refer to the brochure “Information on Handling 

Conflicts of Interest” enclosed herein. 
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Hauck & Aufhäuser Privatbankiers AG is a member of the 
Deposit Protection Fund of the Association of German 
Banks (Einlagensicherungsfonds des Bundesverbandes 
deutscher Banken e. V.). Information on the scope of assets 
protected by the Deposit Protection Fund is  described in 
No. 20 of our Standard Terms and Conditions and may be 
downloaded at any time from www.bankenverband.de. 

Our Special Conditions for Securities Trans actions 
 stipulate how securities are kept in  custody. Accordingly, 
domestic securities are generally kept at Clearstream 
Banking Frankfurt (CBF), provided that they are eligible for 
collective custody.

YOUR ASSETS ARE SAFE WITH US

Foreign securities are generally kept in custody via Clear-
stream Banking Luxembourg (CBL), usually in the home 
market of the respective  security or in the country where 
the acquisition was made. Your securities statement 
 provides information on the country where your securities 
are kept in custody. You obtain ownership of, or as the 
case may be, ownership-like rights to, the securities kept 
in custody by us as  described above (see Nos. 11 and 12 of 
the  Special Conditions for Securities Transactions). Your 
securities are protected from access by third parties in 
 accordance with the respective applicable foreign legal 
system. Additionally, No. 19 of the Special Conditions for 
Securities Trans actions stipulates our liability with respect 
to the custody services for your securities. 

Hauck & Aufhäuser Privatbankiers AG is subject to 
 supervision by the Federal Financial Super visory Authority 
(BaFin), Graurheindorfer  Straße 108, 53117 Bonn, and  
Marie-Curie- Straße 24–28, 60439 Frankfurt am Main.

SUPERVISION



Hauck & Aufhäuser Privatbankiers AG

Locations

Kaiserstrasse 24 
60311 Frankfurt/Main 
Phone +49 69 2161-0 
Fax +49 69 2161-1340 

Lenbachplatz 4 
80333 Munich 
Phone +49 89 2393-1 
Fax +49 89 2393-2849

Neuer Wall 72 
20354 Hamburg 
Phone +49 40 4506342-0 
Fax +49 40 4506342-3020

Mittelweg 16–17 
20148 Hamburg 
Phone +49 40 414388-590 
Fax +49 40 414388-571

Steinstrasse 1–3 
40212 Dusseldorf 
Phone +49 211 301236-0 
Fax +49 211 301236-6050

Konrad-Adenauer-Ufer 67 
50668 Cologne 
Phone +49 221 139319-700 
Fax +49 221 139319-7019 

1c, rue Gabriel Lippmann 
5365 Munsbach 
Luxembourg
Phone +352 451314-1 
Fax +352 451314-229

Suite 303 
4 Cavendish Square 
London, W1G 0PG 
United Kingdom 
Phone +44 203 9473245

www.hauck-aufhaeuser.com
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