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EXPLANATORY NOTES ON THE  

ORDER EXECUTION POLICY  

 
A. INTRODUCTION 

 

1. Scope 
 

This Order Execution Policy (“Best Execution”) governs the execution of orders that a Client places 

with  

 

 Hauck & Aufhäuser Privatbankiers AG  

 or with its branch office in Luxembourg  

Hauck & Aufhäuser Privatbankiers AG, Luxembourg branch, or 

 Hauck & Aufhäuser Fund Platforms S.A.  

 

(hereinafter jointly “the Bank”) for the purpose of purchasing or selling financial instruments (Section 

A (2)). It is an integral part of the Special Conditions for Securities Transactions and thus an integral 

part of the Bank’s Standard Terms & Conditions. 

 

Execution in this sense means that the Bank, on the basis of the Client’s order and on its Client’s 

behalf, enters into a corresponding execution transaction with a third party at an appropriate market 

(agency transaction) or enters into a sale & purchase agreement with the Client (fixed-price 

transaction). Section A (2) to (9) of this Order Execution Policy applies to agency transactions. Where 

this Order Execution Policy permits execution outside regulated markets and multilateral trading 

facilities, the Bank will obtain the Client’s express consent in general or on an individual transaction 

basis.  

 

Where the Bank and the Client directly enter into a fixed-price transaction, the provisions of Section A 

(10) (“Fixed-price transactions”) shall apply. In addition, the Order Execution Policy in Section C 

shall apply to Asset Management; the Supplementary Order Execution Policy in Section D shall apply 

to the Equities business unit.  

 

If the Bank does not have direct access to an execution venue, it will not execute the Client order itself 

but, whilst ensuring compliance with this Order Execution Policy, forward it for execution to an 

appropriate intermediary (broker). 

 

2. Financial Instruments/Product Groups  
 

In line with the range of services offered by the Bank, the Order Execution Policy relates to orders in: 

 

 Stocks/depositary receipts  

 Debt instruments  

- Notes 

- Money market instruments  

 Interest rate derivatives (futures / options contracts and swaps) 

 Currency derivatives (futures / options contracts and swaps) 

 Structured financial products 

 Equity derivatives (futures and options contracts) 
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 Securitized derivatives (warrants, certificates and other securitized derivatives) 

 Commodity derivatives and derivatives from emissions trading (futures and options contracts)   

 Exchange-traded products (exchange-traded funds (ETFs), exchange-traded notes (ETNs) and 

exchange-traded commodities (ETCs)) 

 

3. Best execution policy for various types of financial instruments (decision-making factors) 

 

Client orders may be regularly executed via a range of execution channels or at various execution 

venues (see List of Execution Venues in Section E), whereby these are strictly trading venues as 

stipulated in the Markets in Financial Instruments Directive (MiFID):  

 

 Floor trading at stock exchanges or at other domestic or international execution venues,  

 Domestic or international electronic communication networks or organized trading facility 

(OTFs), 

 Off-exchange trading,  

 Via intermediaries (other financial services companies, such as brokers),  

 Systematic internalizers (SIs), 

 Multilateral Trading Facility (MTFs). 

 

Section B describes the execution channels and potential execution venues in the widely prevalent 

types of financial instruments for which regularly consistent best execution in the interest of the Client 

may be expected, and through which the Bank strictly executes the orders of its Clients.  

 

When stipulating the Order Execution Policy, the Bank takes into account the type of Client order, the 

characteristics of the Client or financial instrument and the following weighted criteria: 

 

High weighting: 

 Price of the financial instrument 

 Costs of order execution 

 Scope of the order 

 

Medium weighting: 

 Speed of order execution 

 Likelihood of execution 

 

Low weighting: 

 Likelihood of clearing and settlement 

 Qualitative factors (e.g. disaster recovery) 

 

Orders are placed in accordance with the following policy: 

 

When selecting the precise execution venue, the Bank assumes that the primary objective of the Client 

is – whilst taking into consideration all costs associated with the execution – to achieve the best 

possible price. As securities are usually subject to price fluctuation and thus price developments 

disadvantageous to the Client cannot be excluded during the period following order placement, a 

further factor for determining the execution venue will also be the likelihood of an order being 

executed in its entirety and in a timely manner as a result of sufficient liquidity. For private customers, 

the total costs incurred shall be decisive.  

 

Trade orders for financial instruments are placed at the best available conditions, taking into account 

all information available at the time of placing the order. When deciding on order placement, the Bank 

bases its decision on factors that are relevant to achieving the best possible result. 
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The following criteria are also taken into account when selecting the brokers to whom Client orders 

are forwarded in accordance with this Order Execution Policy:  

 

 IPOs (regulated markets) 

 Access to multilateral trading facilities (MTFs) 

 Broker’s capacity as a systematic internalizer (SI) 

 Access to organized trading facilities (OTFs) 

 

When executing orders or making decisions on trading in OTC products, including tailored products, 

the Bank verifies the fairness of the price offered to the Client by drawing on market data used in 

assessing the price of this product and, where possible, comparing it with similar or comparable 

products. 

 

4. No financial benefit for the Bank 

 

The Bank does not receive any remuneration, discount or non-monetary benefit for transmitting Client 

orders to a specific trading venue or execution venue.  

 

5. Priority of Client’s instructions 

 

The Client may instruct the Bank on the choice of execution venue at which the order is to be 

executed. The Client’s instructions generally take precedence over order execution in accordance with 

this Order Execution Policy, and the Bank shall be under no obligation to execute the order in 

accordance with the best execution factors set forth in this Policy. The execution of Client instructions 

may potentially result in the Bank not obtaining the best possible result. 

 

6. Alternative execution in individual cases 

 

If extraordinary market conditions or market disturbances require execution in a manner deviating 

from this Order Execution Policy, the Bank will opt to do so whilst ensuring due consideration is 

given to the best interests of the Client. Under such circumstances, the Bank will also do its utmost to 

achieve the best possible results for the investor. 

 

7. Publications of the Bank  

 

The Bank publishes annual statistics on the five most important execution venues (measured in terms 

of the previous year’s order volume) where it executes Client orders (Top 5 Execution Venue 

Reporting). The Bank also regularly publishes statistics on the five most important brokers (measured 

in terms of order volume) to whom it transmits Client orders. In addition, the Bank regularly publishes 

information on the quality of execution achieved. This information is published on the website of the 

Bank (www.hauck-aufhaeuser.com).  

 

8. Provision of information 

 

Where the Client so requests, investment companies provide their clients or potential clients with 

information on the establishments to which orders are transmitted for execution or at which they are 

placed. Where the Client submits a request for information on the strategies, provisions or the review 

procedures thereof, the Bank will provide a response within a reasonable period of time.  

  

http://www.hauck-aufhaeuser.com/
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9. Review of the Order Execution Policy 

 

The Order Execution Policy is reviewed by the Bank on a regular basis, and at least once a year. A 

review is also conducted if there is a significant change in the market environment which could 

negatively affect the achievement of the best possible results through this Order Execution Policy. The 

results of the review and any changes made to the Order Execution Policy are regularly published on 

our website (www.hauck-aufhaeuser.com).  

 

In addition, ongoing reviews are conducted of the effectiveness of internal precautions taken to ensure 

compliance with the Policy, the quality of the reports and the suitability of the selected financial 

intermediaries. 

 

10.  Fixed-price transactions 

 

This Order Execution Policy shall only have limited applicability if the Bank and the Client enter into 

a purchasing agreement for financial instruments at a fixed or definable price (fixed-price transaction). 

In such cases, both Bank and Client shall be directly bound to the contractually agreed obligations. 

Fixed-price transactions for securities, for example, involve the obligation to deliver the securities and 

to pay the purchase price. Unless otherwise agreed, the Bank’s costs, expenses and trading margin are 

included in the price, that is, no further costs are incurred. In particular, the Bank will fulfill its 

obligation to achieve the best possible execution for fixed-price transactions through quoting market-

oriented prices.  

 

Although this Order Execution Policy states when the Bank regularly offers such fixed-price 

transactions, the Bank shall be under no obligation to enter into such transactions. Fixed-price 

transactions are not part of the Top 5 Execution Venue Reporting. 

 

  

http://www.hauck-aufhaeuser.com/
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B. ORDER EXECUTION POLICY FOR VARIOUS TYPES OF FINANCIAL INSTRUMENTS 

 

1. Stocks and depositary receipts 

 

The Bank executes Client orders at the following execution venues: 
 

Stocks and depositary receipts  
of domestic issuers 

XETRA or other domestic regulated trading venue, if 
not listed in XETRA  

Stocks and depositary receipts  
of international issuers 

International primary listing exchange, alternatively at 
a domestic trading floor or multilateral trading facility 
(MTF) 

For selected stocks, the Bank offers fixed-price transactions and/or off-exchange order execution. These 
offerings may be limited to specific sales channels. 
 
In such cases, the Bank will obtain the express consent of the Client for execution outside regulated markets 
and multilateral trading facilities. 

 

2. Debt Instruments 

 

The Bank offers the possibility of purchasing interest-bearing securities directly from, or selling them 

directly to, the Bank. Enquiries can be made to the Bank with regard to current offerings, in particular 

prices. Interest-bearing securities are purchased and sold at fixed prices agreed with the Bank (fixed-

price transactions). 

 

If fixed-price transactions are not agreed, the Bank executes Client orders by way of an off-exchange 

agency transaction (OTC), or as follows: 
 

Interest-bearing securities  
(Debt instruments and money market instruments) 

Execution at a stock exchange or multilateral trading 
facility (MTF) selected by the Bank 

 

3. Subscription rights  

 

The Bank executes Client orders as follows: 

 

Subscription rights for domestic stocks XETRA or other domestic regulated trading venue, if 
not listed in XETRA   

Subscription rights for international stocks International primary listing exchange, alternatively at 
a domestic trading floor or multilateral trading facility 

 

4. Shares in investment funds/equities of investment companies or exchange-traded funds 

(ETFs) 

 

Shares in investment funds/equities of investment companies issued and redeemed in accordance with 

the Kapitalanlagegesetzbuch [Capital Investment Code] (“KAGB”) in force in Germany or in 

accordance with Luxembourg Investment law are not bound to the statutory provisions on best 

execution. The Bank purchases/sells shares in investment funds/equities from investment companies at 

a fixed price that corresponds to the net asset value (“NAV”) plus any commission as stipulated by the 

provisions of the KAGB or the Luxembourg Investment law . Where explicitly instructed, they are 

executed via a stock exchange. 

 

Shares in investment funds/equities of investment companies that are returned via the investment fund 

manager are settled at the NAV (repurchase price) less any due redemption fees. 
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The Bank executes Client orders as follows: 

 

Exchange traded funds (ETFs) 
 

A domestic or international stock exchange is 
determined for each Wertpapierkennnummer 
[International Securities Identification Number (ISIN)] 
(WKN)/International Securities Identification Number, 
(ISIN), market maker, or as a direct transaction with 
the investment fund manager/custodian. 

 

5. Certificates and warrants and other securitized derivatives 

 

The Bank offers the possibility of acquiring or selling certificates (including other structured bonds) 

and warrants as well as other securitized derivatives for subscription or purchase (and, where 

applicable, repurchase) at a fixed price (fixed-price transaction) or as an off-exchange agency 

transaction (OTC transaction).  

 

If neither a fixed-price transaction nor execution as an off-exchange agency transaction (OTC 

transaction) is agreed, and no instructions are issued by the Client with regard to the execution venue, 

the order is executed as follows: 

 

Warrants/certificates with domestic primary  
listing exchange (securitized derivatives) 

Domestic stock exchange or as a direct off-exchange 
transaction with the issuer or an intermediary 

Warrants/certificates with international primary  
listing exchange 

International stock exchange or as a direct off-
exchange transaction with the issuer or an 
intermediary 

 

6. Financial derivatives (futures and options contracts) 

 

This includes financial derivative transactions that are traded on a derivatives  exchange at 

standardized terms and conditions, or non-standardized derivatives that are individually agreed off-

exchange between the Client and the Bank (over-the-counter (OTC) transaction). Depending on the 

financial instrument, special conditions or special agreements apply here (Master Agreement for the 

Conclusion of Forward Transactions with Special Conditions for Forward Trading, Master Agreement 

for Financial Derivatives Transactions etc.). 

 

The Bank executes such orders as follows: 

 

Exchange-traded derivatives 
 

EUREX or international derivatives exchange 
 

Off-exchange derivatives (OTC) 
 

Transaction between the Bank and the Client 
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C. SUPPLEMENTARY POLICY FOR THE BANK’S ASSET MANAGEMENT 

 

1. Execution of trade orders  

 

Trade orders are generally not transmitted directly by the Bank’s asset managers to trading venues, but 

via intermediaries (brokers, banks, other financial services providers, etc.) or are executed by the 

Bank’s Trading desk. The choice of the appropriate execution partner or trading venue is at the 

discretion of the Bank. When opting for the Trading desk or intermediary to execute an order, the 

Bank assumes that the primary objective of the Client is to obtain the best possible price. Further, the 

Bank considers whether there is a likelihood that an order will be executed promptly and in its entirety 

under the given market conditions, as well as other relevant factors (e.g. clearing procedures). Orders 

may be executed in part or entirely off-exchange, whereby the order may be executed by the Bank or 

by an intermediary. 

 

The Bank will exercise its own discretion in selecting intermediaries in compliance with all regulatory 

provisions, in particular in accordance with this Order Execution Policy, giving due consideration to 

the regulatory requirements in force in Germany and/or Luxembourg. Such intermediaries will be 

documented on an internal broker and counterparty list.   

 

2. Order aggregation 

 

The Bank will bundle buy or sell orders for the securities deposit accounts of several Clients and 

execute them as an aggregated order (block order) where this seems advisable in light of the order 

volume, type of securities, market segment, current market liquidity and price sensitivity of the traded 

security. The Bank would like to point out that aggregation may be disadvantageous for any one 

individual order. The Bank will only aggregate orders when it is not likely that such aggregation will 

work to the detriment of individual clients. Furthermore, the Bank will allocate aggregated orders in a 

proper manner and in accordance with its Order Allocation Policy. 
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D. SUPPLEMENTARY POLICY FOR THE EQUITIES BUSINESS UNIT 

 

1. Introduction 

 

a) Scope 

 

This supplementary execution policy applies exclusively to professional clients and eligible 

counterparties (“Client” for short) who are assigned to the Equities (EST) business unit of Hauck & 

Aufhäuser Privatbankiers AG or its Luxembourg branch office, Hauck & Aufhäuser Privatbankiers 

AG, Luxembourg branch, or Hauck & Aufhäuser Fund Platforms S.A., Luxembourg branch office. 

 

It governs the execution of orders that a Client issues to EST for the purpose of purchasing or selling 

equities or other financial instruments (e.g. forward transactions). It is an integral part of the Special 

Conditions for Securities Transactions and thus an integral part of the Bank’s Standard Terms & 

Conditions. 

 

b) Fixed-price transactions 

 

This Supplementary Order Execution Policy shall only have limited applicability if the Bank and the 

Client enter into a purchasing agreement for financial instruments at a fixed or definable price (fixed-

price transaction). In such cases, both Bank and Client shall be directly bound to the contractually 

agreed obligations. Fixed-price transactions for securities, for example, involve the obligation to 

deliver the securities and to pay the purchase price. Unless otherwise agreed, the Bank’s costs, 

expenses and trading margin are included in the price, that is, no further costs are incurred. In 

particular, the Bank will fulfill its obligation to obtain the best possible execution for fixed-price 

transactions through quoting market-oriented prices.  

 

Although this Order Execution Policy states when the Bank regularly offers such fixed-price 

transactions, the Bank shall not be under any obligation to enter into such transactions.  

 

2. Order execution policy in stocks 

 

The Bank offers the possibility of purchasing stocks directly from, or selling them directly to, the 

Bank. Enquiries can be made to the Bank with regard to current offerings, in particular prices. Stocks 

are purchased and sold at fixed prices agreed with the Bank (fixed-price transactions). 

 

Orders to purchase and sell stocks may be executed off-exchange by the Bank. These offerings may be 

limited to specific sales channels. In such cases, the Bank will obtain the express consent of the Client 

for execution outside regulated markets and multilateral trading facilities.   

 

If fixed-price transactions or off-exchange order execution are not agreed, the Bank executes orders in 

the stated segments at the following execution venues: 

 

Stocks of domestic issuers XETRA or other domestic regulated trading venue, if 
not listed in XETRA 

Stocks of international issuers International primary listing exchange; alternatively, 
at a domestic trading floor or multilateral trading 
facility 
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E. LIST OF EXECUTION VENUES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

F. LIST OF SYSTEMATIC INTERNALIZERS (SI) (EXCERPT)  

 

This information is published on the website of the Bank (www.hauck-aufhaeuser.com). 

 

 

G. LIST OF BROKERS (EXCERPT) 

 

This information is published on the website of the Bank (www.hauck-aufhaeuser.com). 

 



 

 

 

Hauck & Aufhäuser Privatbankiers AG 

 

Locations 

 

Frankfurt 

Kaiserstrasse 24 

60311 Frankfurt/Main 

Telefon +49 69 2161-0 

Fax +49 69 2161-1340 

 

Munich 

Lenbachplatz 4 

80333 Munich 

Telefon +49 89 2393-1 

Fax +49 89 2393-2849 

 

Munich 

Seidlstrasse 21 

80335 Munich 

Telefon +49 89 2393-1 

Fax +49 89 2393-2849 

 

 

 

 

 

 

Hamburg 

Mittelweg 16–17 

20148 Hamburg 

Telefon +49 40 4506342-0 

Fax +49 40 4506342-20 

 

Düsseldorf 

Steinstrasse 1–3 

40212 Düsseldorf 

Telefon +49 211 301236-0 

Fax +49 211 301236-6050 

 

Cologne 

Konrad-Adenauer-Ufer 67 

50668 Cologne 

Telefon +49 221 139319-700 

Fax +49 221 139319-7019 

 

Hauck & Aufhäuser Privatbankiers AG, Luxembourg branch 

 

1c, rue Gabriel Lippmann 

5365 Munsbach 

Luxembourg 

Telefon +352 451314-1 

Fax +352 451314-229 

 

 

Hauck & Aufhäuser Fund Platforms S.A. 

 

1c, rue Gabriel Lippmann 

5365 Munsbach 

Luxembourg 

Telefon +352 221522-1 

Fax +352 221522-690 

 

 

 

 

 

 

 

www.hauck-aufhaeuser.com 

info@hauck-aufhaeuser.com  

 

 

 

 

 

 

 

As of: January 2018 

http://www.hauck-aufhaeuser.com/
mailto:info@hauck-aufhaeuser.com

